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Wainuiomata Community Development Survey 1966 
 

 
 
Introduction 
 
This report has been prepared by Wainuiomata Jaycee Incorporated from the results of a 
Community Development Survey conducted during 1966. The survey results represent a detailed 
analysis of information obtained from the occupants of one in every ten houses in the Wainuiomata 
area. These houses were selected at random from each street in the Valley so as to ensure that the 
information received was truly representative of a cross-section of the community. This report is only 
a summary of the information obtained and if any person requires more detail on any subject he may 
obtain it by writing to P.O. Box 42027, Wainuiomata. 
 
We wish to express our appreciation to all of the householders concerned for their frankness, 
courtesy and co-operation. We would also like to acknowledge our indebtedness to Dr. Robb of 
Victoria University for his assistance and guidance in carrying out the survey. Finally we wish to 
thank all those other organisations and individuals who assisted us in the collection and analysis of 
the survey data. 
 
We hope that the information obtained from the survey, expressing as it does the facts and opinions 
of our citizens, can be used in some way as a guide to future policy by government, local 
government and the business community. 
 
R. G. Mudgway, President, Wainuiomata Jaycee Inc. 
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Facts about Wainuiomata as at 31 March 1967 
 
(a) The Wainuiomata Riding of the Hutt County Council covers an area of 65,638 acres in which 
there are 3,740 rateable properties with an unimproved value of £2,556,610. There are 45 miles of 
streets servicing 3200 dwelling units. Ninety five percent of the residents own their own home. 
 
(b) The following population figures since 1945 indicate the rapid growth of the township:- 
 
  1945  400   (census) 
  1951  1,500  (census) 
  1956  3,200  (census) 
  1961  8,000  (census) 
  1966  13,700  (census) 
  1971  17,000  (estimate) 
 
(c) Some 1500 acres of the riding have been zoned into the following categories:- 
 
    Occupied Vacant 
  Residential 825  636 
  Commercial 5  36 
  Industrial 9  22 
 
(d) The Wainuiomata County Town rate demand for 1966/67 was as follows:- 
 
  General Rate      9.817 pence 
  Special Rate over the whole riding (roading)  0.743 pence 
  Special Rate No.55 (sewerage & water supply) 2.129 pence 
  Special Rate No.56 (sewerage)   2.462 pence 
  Water Rate      2.000 pence 
 
 
Employment of Residents 
 
The working population of the town (excluding housewives) are employed in the following areas:- 
 
  Wainuiomata      22% 
  Wellington      24% 
  Lower Hutt Valley (except Gracefield)   25% 
  Gracefield      18% 
  Naenae, Taita      3% 
  Other areas      8% 
         100% 
 
The questionnaire indicated that forty percent of the population would prefer to work in the valley if 
suitable employment were available. Fifty five percent of the working population work in excess of 
forty hours per week. Twenty five percent work fifty hours or more a week. Thirteen percent of 
married women have full-time occupations outside the home and a further fifteen percent do part-
time work. 
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Shopping Facilities 
 
Ninety three percent of the population thought that the shopping facilities were conveniently located. 
Most people are satisfied with the present Friday night shopping hours but almost half the population 
would like to see the shops open on Saturday morning. 
 
Ninety percent of our residents do some of their shopping outside of Wainuiomata. Most go to Lower 
Hutt, some to Wellington and a few to Petone or Naenae. When asked for their reasons for shopping 
outside Wainuiomata, forty five percent said for greater variety, forty percent for better prices and 
fifteen percent for convenience. The most common line bought outside of the valley is clothing. 
Groceries, hardware and furniture also constitute substantial purchases outside the valley. 
 
Milk Deliveries 
 
Only five percent of our householders would prefer afternoon to early morning milk deliveries. These 
figures contradict the preferences which are assumed by the Milk Board when the question of 
afternoon deliveries is discussed each year. 
 
Amenities and Services 
 
The questionnaire asked that preference be given for the most desirable improvements and 
amenities. The following, in order of preference, were given as the most desirable. 
 
 1. Swimming Baths Moohan Street 69%, Queen Street 29% 
 2. New Fire Station Queen Street 62%, Present site 22%, Brian Heath Park 10% 
 3. Park Play Area Queen Street 83%, Moohan Street 13%, Mary Crowther Park 4% 
 
Asked whether they considered that the various facilities and services provided in Wainuiomata were 
adequate, residents replied:- 
 
 Facility of Service 
       Adequate Inadequate No Opinion 
 Shopping Facilities    67%  31  2  
 Post Office Services    85  14  1 
 N.Z.R. Bus Services Peak hours  42  29  29 
 N.Z.R. Bus Services Other than peak hours 34  40  26 
 Public Conveniences    16  76  8 
 Library Facilities    17  45  38 
 Halls for meetings etc    70  14  16 
 Sign Posts     50  45  5 
 Street Lighting (in residents own areas) 48  50  2 
 Sports Facilities    60  25  15 
 Traffic Control     43  47  10 
 Parking Space     42  51  7 
 Police Supervision    41  47  12 
 Tea-rooms     30  48  22 
 Cultural Facilities    38  27  35 
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Our comments on each of the above are as follows:- 
 
 
Swimming Baths 
The swimming pool is at present being built in Moohan Street. The pool is to be 100’ long, 55’ wide, 
and 3’6” deep, and provision has been made to allow for extension, to a length of 165’ at some 
future date. 
 
The pool has been financed by Swimming Club funds £3,000, Golden Kiwi grant £8,500 and the 
balance has been advanced from the Counties Reserve Fund which is being repaid at the rate of 
£5,000 per year. The total cost of the present pool is estimated at £25,000. 
 
The Swimming Club and the Jaycees are still working to raise finance for a learners pool and a 
toddlers’ pool respectively and it is hoped that these will be in use for the 1967/68 season. 
 
Fire Station 
Planning is in hand for a new two-bay station to be erected at the corner of Fitzherbert Road and 
Nelson Crescent. This will cost approximately £30,000. 
 
Parks and Play Areas 
No area has been set aside for the development of a play area at this stage, and no thought has 
been given to providing a camping ground. 
 
Post Office Services 
The Post Office is well aware of the needs of Wainuiomata, and has additional buildings in the 
planning stage. New Post Offices are to be erected in Queen Street and Norfolk Street areas. 
 
Libraries 
It is obvious that existing facilities are not adequate, and quite a few people do not even know of the 
existence of the one library in the Valley. From an analysis of the comments, a library similar to that 
in Lower Hutt is required, with particular reference to a Children’s Library. A Sub-Committee of the 
County Town Committee has been set up to investigate the cost of establishing and maintaining a 
library but no decision has yet been reached. 
 
Halls for Meetings etc. 
The opinion of the majority of those interviewed was that the Valley is adequately catered for in this 
respect. However, comments made indicate that a few people have difficulty in obtaining suitable 
facilities in existing halls. There are two public halls in Wainuiomata, one leased to the Y.W.C.A. and 
one controlled for the Council by the Community Centre Association and there are several other 
halls available which are owned by schools or other organisations. 
 
Sign Posts 
A great proportion of those interviewed expressed the opinion that more sign-posts are required, and 
that a better type of sign is desirable. Others commented that public amenities are not well sign-
posted, and that a “City Guide” is needed in the Queen Street area. 
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N.Z.R. Bus Services 
Although the majority of workers go to Wellington each day it is necessary to go firstly to Woburn by 
bus and then by train to Wellington. Representations for a direct bus service from Wainuiomata to 
Wellington have not been successful. During the survey people were asked whether they would 
patronize a local bus service within the valley. Half the residents said they would provided the routes 
were satisfactory. 
 
Public Conveniences 
Three in every four people think the public conveniences are inadequate. Ten percent of those 
interviewed were even unaware of the existence of the facilities in the Homedale shopping area (on 
the Tennis courts reserve) and in the Community Centre – an indication of the need for better sign 
posting. Many of our residents consider that a permanent convenience should be located in Queen 
Street area and be available for use 24 hours a day seven days a week. 
 
The Rotary Club have recently erected changing rooms and conveniences at the river bank reserve, 
Gibbs Crescent, and this area will in future be known as Rotary Park. 
 
It is understood that no other public conveniences are planned at this stage although it is envisaged 
that dressing sheds and conveniences will be erected in the various parks sometime in the future. 
 
Street Lighting 
Street lighting was considered to be generally inadequate and many access ways need lights. For 
example, the access way between Peel Place and Wood Street has no light at all. The Hutt County 
Council is currently examining the position. 
 
Sports Facilities 
The majority of the residents are satisfied with existing facilities. The sports grounds at present in 
use are: 
 
 Richard Prouse Park (Hine Road) – Rugby, soccer, athletics and softball 
 William Jones Park (Moohan Street) – Rugby and, when pool completed, swimming 
 Bryan Heath Park (Fitzherbert Road) – Rugby League and cricket 
 Reserve at rear of Homedale shopping area – Tennis 
 Mary Crowther Park (Russell Road) – Softball 
 
Frederick Wise Park at rear of Queen Street will be developed as and when finances permit. 
 
Traffic Control 
From an analysis of the comments received, it would seem that more traffic control is needed at 
peak hours, after school and on Friday night. 
 
Police Supervision 
Approximately half of the residents appear to be satisfied with the present degree of police 
supervision. Although almost everyone in the valley is aware that there is only one resident 
constable to look after our thirteen thousand law abiding citizens it is apparent, from comments 
received, that it is not generally appreciated that his work is supplemented by officers and mobile 
patrols operating from Lower Hutt. It is considered that so far as police supervision is concerned 
Wainuiomata is well served. 
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Tea Rooms 
As noted above, 48% of the residents feel that tea-rooms are needed, and although no firm opinions 
on where they should be situated were given, it is logical that they be at Queen Street. However, it is 
possible that a tea-room or coffee lounge in the Homedale area would be a welcome innovation. 
 
Cultural Facilities 
Although these are considered adequate by a large percentage, a great number of people had no 
opinion, or were not interested. 
 
Liquor Licence 
 
Three out of every four people in the valley consider that another hotel is required. Ninety three 
percent of those people who want another hotel want it to be a Trust Hotel. 
 
 
Catering for Children and Teenagers 
 
We feel that it is obvious that, in a very few years, Wainuiomata will be faced with a real problem in 
keeping our teenagers occupied. We asked residents the following three questions on this subject. 
 
(a) Do you consider that teenagers are adequately catered for in the Valley? 
 
 Answer  Yes 19.6% No 62% Don’t know 18.4% 
 
 If adequately catered for, what do you suggest should be done to improve the situation? 

Answer – more youth clubs, teenage dances, picture theatre, coffee bar, sports 
stadium, Police Boys Club, organized games evenings, skating rink 

 
(b) Can you suggest any additional facilities or services which would be of benefit to the following 
groups of children? Pre-school age; Primary school age; Secondary school age 
 
 Answer Pre-school age: Free kindergartens, Play areas, Nurseries 
  

Answer Primary school age: Playgrounds, Better bus services out of the Valley, Swimming 
pool, Canteens at schools, Library, Bike sheds at schools, more sports grounds 
 
Answer Secondary school age: All of the answers to this part of the question were the same 
as those for Primary school children. 
 
There were quite a number of parents who felt that their children were not getting a “fair go” 
at school because of the lack of teachers. 
 
With reference to sports grounds, it seems that the ones we do have are adequate, judging 
from the number of them, and the fact that at least one is hardly used. There are already in 
existence quite a few organisations which run various activities for teenagers, and we feel 
that as the average age of our present children increases, so the activities and membership 
of the existing clubs and organisations will increase. Also, there will in all probability be many 
new clubs formed in the future. 
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Suggested Attractions 
 
The question as to how we could, as a community, help to attract weekend and casual visitors to 
Wainuiomata received an assortment of answers. The main idea seemed to be to improve existing 
amenities and provide sporting attractions and facilities. Beautify the valley was also well supported. 
 
 
How would you improve our public image? 
 
This was asked of those interviewed. In the main it is up to the residents of the valley to improve 
their own public image for the Press to publish articles on better, instead of adverse, conditions. The 
comments received were:- 
 
Better publicity via Press, Civic and personal pride, Clean up the Valley (Untidy sections etc.), 
Improve access, Efficient local body, Develop town centre and industry, Improve house design, 
Better medical facilities, Lower rates, Fewer bad debts Gazetted, Improve drainage, Underground 
services, Better community spirit. 
 
These comments were very similar to many others received. 
 
Appearance of Wainuiomata 
 
The following two questions were asked residents about the appearance of Wainuiomata generally:- 
 
1. What do you consider the most important thing to be done to improve the town’s appearance? 
2. What do you consider the eyesore which most needs to be removed? 
 
Taking question (1) first, the answers indicated quite a strong feeling that not enough is done either 
by householders or by the Local Body to improve the town’s appearance. Time and again the fact 
that “civic pride” was lacking in residents was pointed out. Set out below are some of the 
suggestions put forward for the beautification of Wainuiomata, and it seems that all are not only 
justifiable, but, within limits, practicable. 
 
(a) Plant trees and gardens, particularly at the entrance to the Valley 
(b) Formation of footpaths and channeling where necessary 
(c) Clean the open drains 
(d) Improve the Queen Street shopping area by planting gardens and trees, and tidy up the parking 
area 
(e) Clean up around public halls, and repaint them if necessary 
(f) Make absentee owners of properties tidy them up 
(g) Clean up County Property 
(h) Install a clock at Queen Street 
(i) Improve street lighting through the Valley 
(j) Put all future services (power, telephone) underground 
(k) Put up a “Welcome” sign on the hill road 
(l) That a better class of commercial building be erected in future 
(m) Dilapidated houses should be renovated 
(n) Remove abandoned or wrecked vehicles from streets and sections 
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As mentioned above, there does seem to be a lack of civic pride in Wainuiomata, and this is 
reflected in the membership of voluntary organisations which, together, could do a lot to improve the 
Valley. We are not critical of the members of these organisations or of the work they do, but 
membership is low when you consider the total population of the valley. 
 
Now question (2):- What do you consider the eyesore which most needs to be removed? 
 
The answers to this question very often overlapped those given to question (1), but some fresh ideas 
were mentioned:- 
 
(a)  The old hall at Homedale. Some people suggested that a coat of paint would be sufficient, 

but others thought that it should be replaced. 
 
(b) Cover open drains 
(c) Tidy up creek banks 
(d) Remove old cars (see Question 1) 
(e) Tidy up the land behind the Queen Street shops 
(f) Renovate some of the Churches 
(g) Replace Public Conveniences at Homedale 
 
 
Medical Services 
 
Ambulance and Maternity Hospital 
Answers to the questions as to whether an ambulance should be stationed in Wainuiomata, and 
whether a maternity hospital is necessary in the Valley, showed that an overwhelming percentage of 
the residents are in favour of the provision of both an ambulance and a maternity hospital. 
 
      Yes No No Opinion 
 Ambulance    89% 9% 2% 
 Maternity Hospital   81% 17% 2% 
 
Note: As this Report was being written, the Wellington Hospital Board announced that it was 
rescinding its previous decision to defer a maternity hospital in Wainuiomata until after the 
completion of the Hutt Hospital Maternity annexe. 
 
Doctors 
 
Questions       Yes No No comment 
 
(a) Have you a “Family Doctor”?    85.3% 14.7% 
(b) Does he practice in Wainuiomata?    74.1% 20.8% 5.1% 
(c) Would you attend a centralized efficiently run clinic? 70.7% 24.4% 
 
(d) Would you mind not seeing the Doctor of your choice  35.5% 57.7% 6.8% 
when you attend the clinic? 
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It seems from the above figures that a central, efficiently run clinic, along the lines of that operating 
in Upper Hutt, would be well patronized, and this would probably relieve the load on our present 
doctors. 
 
Local Government 
 
Wainuiomata, New Zealand’s largest county town, has a local government problem which is unique. 
Areas usually are locally governed by a Borough Council before they reach the population of 
Wainuiomata. As will be seen from the following figures, the people of Wainuiomata have no answer 
to their own problem:- 
 
Question 
 
Are you in favour of:-    Yes No Don’t know 
(a) Remaining in County?   20% 62% 18% 
(b) Becoming a separate Borough?  36% 47% 17% 
(c) Amalgamating with Hutt City?  35% 47% 18% 
 
 
Transport 
 
Parking 
It is apparent from comments made that parking space is inadequate in the following areas:- 
 
 Homedale shopping area, Queen Street, Adjacent to our one hotel 
 
No thought has been given to providing parking areas on land owned by the Council, but persons 
erecting factories, shops, halls and churches have to provide them in accordance with the town 
planning Code of Ordinances. 
 
Access to Wainuiomata 
Ninety percent of the residents consider that an alternative access to Wainuiomata is necessary. It 
there were an access road to Naenae fortysix percent of the residents would use it once a week and 
eleven percent would use it daily. 
 
A second access route to Naenae has been shown on the Town Plan. The Town Plan also protects 
the approaches to the existing tunnel to provide for possible future improvements. No thought has 
been given to preparing plans for either the Naenae Road or the tunnel although there are in 
existence very old plans for the tunnel. 
 
How people travel to work 
Surprisingly only 25% of the workers travel to work on public transport. It is suggested that more 
people would use public transport if a direct service to Wellington were provided. 
 
 


